Cincinnati Bell

201 E. Fourth St.
P.O. Box 2301
Cincinnati, Ohio 45201-2301

November 22, 2004

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street SW

Washington, D. C. 20554

In the Matter of

The Pay Telephone Reclassification and CC Docket No. 96-128
Compensation Provisions of the
Telecommunications Act of 1996

Dear Ms. Dortch:

Pursuant to the requirements of Section 64.1320(e) of the Commission’s rules, 47 CFR
§64.1320(e), Cincinnati Bell Any Distance Inc. (“CBAD?”) is filing the attached statement
providing the name, address and phone number of the person responsible for handling CBAD’s
payphone compensation and for resolving disputes with payphone service providers over
compensation.

Sincerely,
/s/: Patricia L. Rupich

Patricia L. Rupich
Regulatory Analyst

Attachment

cc: National Payphone Clearinghouse



/ )
Cincinnati Bell
____—Any Distance

SECTION 64.1320(e) STATEMENT

Cincinnati Bell Any Distance (“CBAD”) is a Completing Carrier for toll-free payphone-
originated calls. CBAD has contracted with the National Payphone Clearinghouse (“NPC”) to
pay compensation to payphone service providers (“PSPs”) on behalf of CBAD.

A PSP that has a dispute regarding payphone ownership (i.e., ANI disputes) should contact the
NPC at:

National Payphone Clearinghouse

209 West Seventh Street, Room 121-500
Cincinnati, Ohio 45202

Phone: 513-397-6260

24 Hour Fax: 513-721-2646

E-mail: npc@cinbell.com

or

Submit a claim directly with the NPC by following the instructions on the NPC’s
website at www.npe.cc. Claim forms and instructions can be found on the NPC’s
website by clicking on “Payphone Service Providers” and then “PSP Processing
Forms.”

If the dispute cannot be resolved by the NPC (i.e., issues unrelated to payphone ownership) the
PSP should contact CBAD. If the PSP has filed a claim with the NPC it should provide CBAD a
copy of the original claim filed with the NPC and the NPC’s response. The CBAD contact for
these disputes is:

Sandy Bowling

Cincinnati Bell Any Distance

221 East Fourth Street, Room 103-710
Cincinnati, Ohio 45202

Phone: 513-397-6385

Fax: 513-397-2543

E-mail: sandy.bowling @cinbell.com




